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Have you heard about 
Healthy Smile Tips from 
Smile, California? 
It’s a new program that 
delivers 2-3 healthy dental 
tips every month, via text! 
Sign up by texting SMILECA 
to 31996. For text messages 
in Spanish, text SONRIECA 
to 31996. 

Learn more about free 
or low-cost dental 
services to help keep 
you and your smile 
healthy at: 
SmileCalifornia.org 

FIND A DENTIST 

Click for a complete list of 
Medi-Cal dental providers 
in your area. 

APRIL 2020 
Volume 3, Number 4 

Information for Members 
about the Novel Coronavirus 

(COVID-19) 
Medi-Cal members’ health and well-being are our top priority. 
The Department of Health Care Services (DHCS) continues 
to closely monitor the emerging COVID-19 pandemic, 
and encourages you to follow the recommended safety 
procedures and protocols from the federal Centers for Disease 
Control and Prevention (CDC) and California Department of 
Public Health (CDPH). 

• Avoid close contact with people who are sick. 

• Cover your cough or sneeze with a tissue, then throw 
the tissue in the trash and wash your hands. 

• Avoid touching your eyes, nose, and mouth. 

• Clean and disinfect objects and surfaces you touch. 

• Stay home when you are sick, except to get 
medical care. 

• Wash your hands often with soap and water for at least 
20 seconds. 

Medi-Cal dental providers can comply with social distancing 
by ofering teledentistry for select dental services. 
Teledentistry is a visit that can be done by telephone or video. 
You can contact your dental ofce and ask if they 
ofer teledentistry. 

Continued on  pg 2 

http://www.smilecalifornia.org
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fprepare%2Fprevention.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fprepare%2Fprevention.html
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/ncov2019.aspx#Protect Yourself
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/ncov2019.aspx#Protect Yourself
https://www.denti-cal.ca.gov/find-a-dentist/home
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If you have dental pain or a dental emergency, contact your dental ofce for treatment. 
If you do not have a dentist, call the Medi-Cal Dental Telephone Service Center at 
1-800-322-6384 and we will help you fnd one. 

A dental emergency requires immediate treatment. You can fnd examples of dental 
emergencies here and below: 

• Bleeding that does not stop 

• Large swelling inside the mouth or on the face 

• Facial trauma, such as injury to the jawbone and face  

• Severe pain 

A routine dental visit is not an emergency. Below are examples of non-emergencies: 

• Your frst or annual dental exam and x-rays 

• Dental cleaning and preventive treatment like sealants 

• Orthodontic treatment 

• Non-emergency extractions 

• Other dental treatment, including cavities with no pain 

Call 911 if you have a life-threatening situation. 

Visit the CDPH website and DHCS website to stay informed about COVID-19. 

 Remember to keep smiling – we will get through this together! 

Continued on  pg 3 

https://success.ada.org/~/media/CPS/Files/Open Files/ADA_COVID19_Dental_Emergency_DDS.pdf?utm_source=adaorg&utm_medium=covid-resources-lp&utm_content=cv-pm-emerg-def&utm_campaign=covid-19&_ga=2.247440964.154052758.1586273300-1511293473.1586273300
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/ncov2019.aspx
https://www.dhcs.ca.gov/Pages/DHCS-COVID%E2%80%9119-Response.aspx
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